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Corporate Trainer/Consultant, Speaker, Writer, Evangelist
200 workshops. 3000 IT Pros trained.

MVP on SQL Server (Microsoft Most Valuable Professional)
12 years experience in SQL Server - since ver 7.0

Bl practitioner with IT & Non-IT companies

Speaker at global conferences including TechED US, TechED
Europe, TechED India.

Works closely with MS in India & US (SME, OD Sessions, Content
Development, Speaker, Community, Tech Reviewer)

MCT since 2002. Other credentials include MCSD, MCDBA, MCSA,
MCTS

Member of Microsoft Certified Trainer Advisory Council
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Agenda

A What is BI?

A History of BI

A Why do organizations need it?
A A quick demo

A Architecture behind the demo

A Microsoft Bl product stack & timeline
A Your career in BI?

A Follow up sessions

A Q&A
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What is BI?

Business Intelligence (Bl) refers to:

A A set of skills, technologies, applications and practices
used to help a business acquire a better understanding of

Its commercial context.
Bl technologies provide

A Historical, current, and predictive views of business
operations.

Some common functions of BI:

A Reporting, OLAP, analytics, data mining, business
performance management, benchmarking, text mining,

and predictive analytics.
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Are we In Business or is it awar?

A Collecting data

A Discerning patterns and meaning in the data (generating
Information)

A Responding to the resultant information

info@peoplewareindia.com | peoplewareindia.com
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History of Bl

Before the information age
A Collecting data from non-automated sources (lacked sophisticated
computing resources)
A Vital business decisions were based purely on instinct (could be fatal)
A 1970s kicked off the beginning of the End-User Computing era
A Business started becoming automated, more data was available
A Collection remained a challenge
A Due to lack of infrastructure for data exchange
A Due to incompatibilities between systems

A User had to wait for everything (Eg; report generation) i hampered
long term strategic decisions & short term tactical decisions

info@peoplewareindia.com | peoplewareindia.com
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History of Bl

A EIS (Early 70s)
A A type of MIS

A DSS
A Gained intensity in 80s
A GDSS, ODSS

A Bl (Business Intelligence)
A In late 90s
A The large umbrella
A All jargons lost popularity in favor of Bl




PEOPLEW = RE INDIA

TECHNOLOGY TRAINING SPECIALISTS

Business Intelligencei | n t he maki nge

A In a 1958, IBM researcher Hans Peter Luhn used the term
business intelligence. He defined intelligence as: "the
ability to apprehend the interrelationships of presented
facts in such a way as to guide action towards a desired

goal . n
A In 1989 Howard Dresner (later a Gartner Group analyst)

proposed Bl as an umbrella term to describe "concepts
and methods to improve business decision making by

using fact-based support systems.
A In late 1990s Bl usage was widespread.
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Business Intelligence i Core concepts

A Data warehouse
A Business Analytics
A Data Mart

A OLAP

A OLTP

A Reporting and Analysis
A Databases
A ETL
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Why do organizations need BI?

Which are our
lowest/highest margin
customers ?

What is the most
effective distribution
channel?

What product prom-
-otions have the biggest
Impact on revenue?

hat impact will
new products/services
have on revenue
and margins?

a unit ef
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ho are my customers
and what products
are they buying?

Which customers
are most likely to go
to the competition ?
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DEMO

A quick demo on analysis
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What did we just see?

Types of reports and their respective i

audiences

i Dashboard reports

A Highly summarized, graphical state of
business, KPIs, etc

i Production reports

A Typically large detailed reports, static,
printed or distributed online,

i Analytical reports

A Dynamic interactive reports, slice & dice
in thousand ways, simple or complex
summations, drill down at very detail level

or drill up to high-level summaries Right Right
Information Format

info@peoplewareindia.com | peoplewareindia.com
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VIDEO

A quick video on Bl
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Bl Application areas

Retall:
Sales Patterns

Manufacturing:
Order Life Cycle

Integrated Customer View Inventory Analysis

Campaign Management

Customer Valuation
Analytical CRM

Telecom:
Call-Behavior Analysis
Fraud Detection
Number Portability

Service-Usage Analysis
Promotion Effectiveness

a unit ef

Quality Assurance
Supplier Compliance
Distribution Analysis

Financial:

Credit Risk

Monetary Risk

Asset Management
Liability Management
Fraud Detection
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Government:
National Security
Crime Analysis
Health

Welfare

Fraud Detection

All Industries:

P & L Analysis
Profitability
Performance Analysis
Value-Chain Analysis
Profiling
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Different facets of Bl

a unit ef
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